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DriveSavers Recovers Lost Data From Any Storage Device




Since 1985, DriveSavers has recovered data from hard drives and other storage media that have crashed, mechanically failed, experienced physical damage, and worse. Call now to begin the data recovery process.


















Call 24/7 for a Free Evaluation


Toll-Free: +1 (800) 440-1904




View Cost Plan



Main: +1 (415) 382-2000

















Call 24/7 for a Free Evaluation


Toll-Free: +1 (800) 440-1904




View Cost Plan



Main: +1 (415) 382-2000
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Free Evaluation







No Data — No Charge
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Hard Drive Data Recovery





Hard disk drives (HDDs) are often found in laptops, desktops, external devices, and helium hard drives. Whether the computer is Mac, Windows, or part of a RAID, hard drives can be susceptible to data loss due to hardware failures, physical damage, malware, and more. To minimize contamination and maximize recovery results, DriveSavers performs all HDD recoveries in the industry’s largest state-of-the-art Cleanroom environment.





Server Data Recovery





DriveSavers specializes in recovering data from all operating systems, configurations, and high-capacity servers including redundant array of independent disks (RAID), network-attached storage (NAS), storage area network (SAN), and multi-disk servers. Using custom data recovery solutions for common and catastrophic data loss situations, we routinely rescue lost databases, ERP accounting systems, mail servers, and other mission-critical data for organizations of all sizes.










iPhone Data Recovery





If you dropped your new iPhone 14 in the pool or your data has been deleted from your iPhone, then Apple’s built-in encryption could prevent a successful data recovery. But it won’t stop the data recovery specialists at DriveSavers. We pioneered the first data recovery from an iPhone after it was introduced to the market. Your iPhone data isn’t lost – we can help!





Mac Data Recovery





Since 1985, DriveSavers has recovered data from Mac computers after malfunction, deletion, fire, flood, drops, and other events. Our proprietary tools and expertise help us routinely recover data that others have deemed lost forever. We are Apple Authorized and Certified, so using our service won't affect your warranty. Apple Service Providers refer DriveSavers.





SSD Data Recovery





Solid-state drives (SSD) are typically more resilient than conventional hard drives, but they’re still vulnerable to data loss. Complex and highly proprietary features associated with SSDs can create data recovery challenges. DriveSavers engineers are trained to safely recover file and hardware-level encrypted data from SSDs and other storage devices.






Android





DriveSavers recovers all data, including photos, contacts, and text messages that have been lost, regardless of the cause, from an Android, SIM card, or SD card.





Windows





DriveSavers recovers data from any device running Microsoft Windows, including CAD files, photos, all Office files, and more.





Ransomware





Ransomware? Act fast: isolate infected devices. Trust DriveSavers to minimize damage and recover your data.





Removables





DriveSavers recovers data from all removable storage media, including camera cards, floppies, CDs, DVDs, Blu-ray, and USB flash drives.







Why Choose DriveSaversFull List of Recoverable Devices














Authorized by All Storage Device Manufacturers



All leading manufacturers authorize DriveSavers to open sealed storage device mechanisms without voiding the original warranty. Our data recovery allows you to receive an in-warranty device replacement from the manufacturer. Learn more.































 

Why Hundreds of Thousands of our Customers Trust DriveSavers

View Customer Testimonials 
























































“Everything went as we hoped. You folks saved the day and the data.”




Rick S., Marlton, NJ
Rating: 5





“Had a Seagate external hard drive that was corrupt and the pictures on it were priceless! I sent it to Best Buy and they weren’t able to recover. I then sent it to Seagate and they said it was completely corrupt and there was nothing retrievable in it. An IT tech gave me this company info. I called them and in 3 days they said they retrieve everything!




Elizabeth S., San Francisco, CA
Rating: 5





“DriveSavers was able to recover thousands of photos from my iPhone that I had dropped in a lake. The customer service was great and they kept me up to date on the status of my recovery throughout the entire process.”




Hannah H., San Francisco, CA
Rating: 5





“DriveSavers came charging in like the Calvary, and saved the day. I am eternally grateful.”




Gregg H., Toms River, NJ
Rating: 5





“It’s rare to find a company that has your best interest at heart . . . keeping me informed through the process, working with me on payments & return. The entire DriveSavers Team was excellent!!!




Mathieu L., Astoria, NY
Rating: 5





“Great customer service. Very attentive with quick responses. They were able to retrieve all of the data off my failed hard drive.”




Autumn S., Seattle, WA
Rating: 5





“It would have taken me years, literally, to download them from the Cloud, upload others from my camera’s SD card, and rescan some from old photographs to restore what I lost. DriveSavers recovered it. They have awesome customer service, and everyone I dealt with was very professional, helpful, and nice.”




Barbara W., Long Beach, CA
Rating: 5





“DriveSavers is very professional and upfront with recovery costs. They kept me updated as they narrowed the estimate during their investigation. While they warned that there might be issues after my major hardware failure, they were able to retrieve 100% of the data on my disk!”




 Steve S., Larkspur, CO
Rating: 5


































 

We Treat all of Our Customers Like Celebrities and

Some of Them Actually Are

View DriveSavers Hall Of Fame






















Companies Worldwide Trust DriveSavers



DriveSavers supports over 20,000 business partners worldwide. Your business could be one of them! Some of our satisfied customers include companies such as Coca Cola, Facebook, Google, AT&T, Sony, NASA, and many others. Learn more.



















DriveSavers Offers Proof of Security Certifications  



In the virtual world of the web, other data recovery companies may claim to provide the same levels of experience, service, and security as DriveSavers. But, can they really support what they say? DriveSavers provides proof. Learn more.


































Who Will You Trust with Your Data Recovery?

We Can Save It!®

See More Bizarre Disk-Asters








FAQ




Can the data be recovered?

Since 1985, DriveSavers has recovered data from all digital storage media. We have successfully recovered data from over 200,000 devices with every type of data loss, including deletion, mechanically failed, burnt, wet, and crushed.







What's your success rate?

DriveSavers has the highest success rate in the industry. This is attributed to an in-house research and development (R&D) team, close relationships with device manufacturers, and over 37 years of experience.







What about my original device warranty?

All data recoveries are performed in accordance with standards set by leading hard drive, smartphone, and data storage manufacturers. All leading manufacturers authorize DriveSavers to open sealed device mechanisms; our data recovery process will not void your original warranty and allows you to receive an in-warranty device replacement from the manufacturer.






How do I get my device to DriveSavers?

Call us 24/7 to set up a data recovery, and we will email you a free overnight shipping label or directions to our lab if you would like to hand-deliver during business hours.

We only need the storage drive. You can bring in or ship the entire laptop or desktop if you prefer; however, we do not need the whole computer. You or an IT professional can remove the hard drive or solid-state drive from the system.






How do you return my data; what does it look like?

In most cases, we can restore the original folder structure of the device. The recovered data is transferred onto a new storage device and shipped back to you along with the original device via FedEx. Your package will include easy-to-follow instructions and links to support videos on how to review, use, and back up your recovered data.






How long does it take?

Our Standard Service is completed within 1-2 Business Days; it is the fastest Standard turnaround time in the industry at 24 to 48 hours during regular business hours, Monday through Friday. We also offer a 5-7 business day Economy Service (10–14 business days for smart devices) and a non-stop 24/7 Priority Service.






Do you offer a remote data recovery service?

In certain situations, DriveSavers provides unparalleled remote data recovery service for data loss situations that do not involve mechanical or physical damage. It may be a recovery option for RAID, NAS, and SAN systems, hardware too large to ship (i.e. large servers), and for highly sensitive data that needs to stay on-premises.






What if some of the data is unrecoverable?

Our in-house R&D team has close relationships with storage device manufacturers. This allows us the highest opportunity for success.

Before sending in the device to DriveSavers, we will ask what specific data is most important. If the data specified is unrecoverable, then there will be no charge and DriveSavers will ship the device back at no cost.

In order to determine that data is unrecoverable, our data recovery engineers work together to confirm they have explored all possible routes to restoration.






How do I pay? Do you have payment plans?

Payment is collected when the recovery is complete, before shipping or pickup. You do not need to provide payment to start the data recovery process. DriveSavers accepts all major credit cards. Purchase orders and NET terms can be provided for approved corporations and government institutions.

Payment Plans

We also offer two payment plan options through Affirm, a consumer finance company, and PayPal, a digital reusable credit line.













Service Plans




Priority

 ASAP

Recovery begins upon receipt of drive – 365 days a year, including evenings, weekends, and holidays.









Standard

 1-2 Business Days

Fastest Standard Turnaround Time in the industry. Completed during normal business hours.









Economy

 5-7 Business Days

 10-14 Business Days – Smart Devices

An economical service option offering job completion during normal business hours.









Free Shipping










Call us to set up an order and we will email you a free overnight shipping label. Simply download the label and follow our easy packaging instructions to send your device to our lab.








Free Evaluation










Once we receive your device, our DriveSavers Data Recovery Engineers will examine the equipment to determine its condition and the recoverability of the contents at no cost to you.








No Data, No Charge!











If, by chance, your data is unrecoverable, there is NO charge for our recovery attempt, and we’ll ship your device back to you at no cost to you.
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	Certified ISO Class 5 Cleanroom
	Data Recovery Success
	Superior Customer Service
	Our Mission Since 1985


Certified ISO Class 5 Cleanroom





DriveSavers cleanroom engineers work closely together to recover data from hard drives, exemplifying teamwork and expertise.







Certified ISO Class 5 Cleanroom



DriveSavers operates the industry’s largest state-of-the-art Certified ISO Cleanroom environment and has developed proprietary techniques, hardware, and software that allow us to deliver custom data recovery solutions for all common and catastrophic data loss situations. All HDD physical data recoveries are performed inside our dust-free and static-free Certified ISO Class 5 Cleanroom. The Cleanroom is an operating room for damaged drives, which prevents contamination that could result in permanent data loss while we perform surgery on the delicate components of your storage device. That’s why, since 1985, major data storage device manufacturers have trusted DriveSavers to find the issue and perform intricate recovery operations without voiding the original warranty.











Data Recovery Success





DriveSavers engineers use advanced microsoldering skills to access data when needed on flash memory devices.







Data Recovery Success



DriveSavers has the highest chance of success in the industry. Our in-house R&D team, combined with relationships with all leading storage device manufacturers, allows us the highest opportunity for success. DriveSavers handles every kind of data loss situation, and has helped hundreds of thousands of customers who have lost data. In fact, our engineers handle more devices in one day than the average data recovery center in one month. Our volume of recovered data speaks for itself.

Since 1985, DriveSavers has performed professional data recovery on every kind of storage device, including hard disk drives (HDDs), helium hard drives, solid-state drives (SSDs), smartphones such as iPhones and Android phones, tablets, USB flash drives, camera cards, and enterprise-level devices like RAIDs. We have proprietary tools to handle every kind of data loss situation on any server, including physical and mechanical failure, backup failure, water and fire damage, data corruption, file deletion, head crash, system failure, and more. We conduct all data recoveries using proprietary software and solutions that won’t further damage your device.











Superior Customer Service





DriveSavers is dedicated to highly personal customer service. Data Recovery Advisors are real people, eager to help each caller 24/7/365.







Superior Customer Service



Losing data is never a choice, but when it happens—any time, day or night, and even on weekends or holidays—you can count on our advisors to answer your call seven days a week. Call us, and our highly-knowledgeable in-house Data Recovery Advisors are ready to help.

We are real, live human beings eager to help you get your data back. DriveSavers has a 97 percent customer satisfaction rating, as expressed in our thousands of Google and Yelp reviews.











Our Mission Since 1985





Restoring data and peace of mind since 1985.







Our Mission Since 1985



Our mission is to successfully recover your data as safely and quickly as possible and to provide you with a stress-free experience. We offer worldwide service for a diverse range of customers, including Fortune 500 companies, small to medium-sized businesses, and home users.

As the most trusted data recovery company, DriveSavers is focused on exemplary customer service. We protect data privacy with a secure data recovery process that undergoes an annual SSAE 18 SOC 2 Type II audit and complies with regulatory standards required by medical, banking, education, and corporate industries. If you’ve lost valuable, irreplaceable data…We can save it!®


























Digital Storage Technology, Updates, and Best Practices.

Explore the Technical Innovation at DriveSavers.


DriveSavers Blog – What’s New












Restoring Peace of Mind for a Major Leaguer, Bill Bathe




March 1, 2024






Case Study: Recovery of a Corrupted Database in a Management Application




February 15, 2024











Tom’s Hardware: How to Securely Erase an SSD or HDD Before Selling It or Your PC




August 23, 2022






Apple Insider: Data recovery is now possible from Apple Silicon systems




August 16, 2022






TechRadar: Damaged your fancy new Mac? Things might not be as hopeless as you think




August 5, 2022











Don’t Get Caught by Email Phishing Attacks




March 14, 2024






To Pay or Not to Pay: Navigating the Ransomware Dilemma




February 22, 2024






Everything You Need to Know About SATA Hard Drives




January 16, 2024






Snowblower-Demolished iPhone, a Data Recovery Miracle




December 27, 2023
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Hard Drive Data Recovery
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Certification



SOC 2 Type II

ISO Cleanroom

GSA Contractor

HIPAA Compliant

FERPA Compliant

Manufacturer Authorized









24/7 Toll Free



+1 (800) 440-1904
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Locations Served



New York Data Recovery

Los Angeles Data Recovery

San Francisco Data Recovery

Seattle Data Recovery

Boston Data Recovery
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We use cookies on our website to give you the most relevant experience by remembering your preferences and repeat visits. By clicking “Accept”, you consent to the use of ALL the cookies. Do not sell my personal information.

SettingsAccept


Privacy & Cookies Policy





Close






Privacy Overview
 
This website uses cookies to improve your experience while you navigate through the website. Out of these cookies, the cookies that are categorized as necessary are stored on your browser as they are essential for the working of basic functionalities of the website. We also use third-party cookies that help us analyze and understand how you use this website. These cookies will be stored in your browser only with your consent. You also have the option to opt-out of these cookies. But opting out of some of these cookies may have an effect on your browsing experience.



 







Necessary 


Necessary


Always Enabled





Necessary cookies are absolutely essential for the website to function properly. This category only includes cookies that ensures basic functionalities and security features of the website. These cookies do not store any personal information. 










Non-necessary 


Non-necessary







Any cookies that may not be particularly necessary for the website to function and is used specifically to collect user personal data via analytics, ads, other embedded contents are termed as non-necessary cookies. It is mandatory to procure user consent prior to running these cookies on your website. 




















SAVE & ACCEPT


























 














































 


